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OnStream User Information

With OnStream, users can watch a lineup of programming content that’s accessible throughout
campus via a mobile device.

Watch Anywhere
e BYOD (bring-your-own-device) flexibility; on-campus residents can watch live TV on their
phones, tablets and laptops
e No app required - enjoy access to live TV via a web browser, anywhere on campus; app for
Roku and FireTV

Platform Compatibility
e Browsers: Google Chrome (preferred), Microsoft Edge, Mozilla Firefox, and Safari
e Fire TV: OnStream is supported on FireTV devices running Fire OS 6 and above; this
includes FireTV Stick 3rd generation and FireTV cube, 22d and 3rd generation.
e Roku: OnStream is supported on the following Roku devices with OS 11.0 and higher
Roku 3920X-Premiere Streaming Player

o Roku 3941X2 - Roku Express 4k+
o Roku 4800X and 4802X - Roku Ultra
o Roku 3820X2 - Roku Streaming Stick 4k

Operating System Compatibility

e Windows OS: OnStream is supported on Windows 10 and newer on Google Chrome,
Microsoft Edge, and Mozilla Firefox.

e Mac: OnStream is supported on MAC OS 12 and newer on the latest version of
Google Chrome, Mozilla Firefox, and Safari.

e i0S: OnStream is supported on i0OS 15 and newer on the latest version of Google
Chrome, Mozilla Firefox and Safari.

e Fire OS: OnStream is supported on select Fire TV devices running Fire 0S6 and
above, including FireTV Stick (3 gen), Fire TV Cube (2" and 314 gen).

e Android Mobile: OnStream is supported on Android OS 12 and newer on the latest

version of Google Chrome.
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How to Stream with OnStream
While on the campus network, a user can stream content via a web browser without having to
install or log in to a separate app. Logging in is only necessary to access DVR content.

1. Connect to the campus wireless network.
2. Launch a web browser. (preferably Google Chrome)
3. Type www.watchdishtv.com into your web browser; the OnStream page will then load.
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4. Browse the guide to choose a program. Tap the play button to the right of any live stream on the
left side, or hover over a program to choose more program information.
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5. After making a selection, click Watch Now and the program will load.

6. To go back to the guide, click on the arrow in the top left. To exit out of OnStream, simply exit out
of the browser window.

Casting via AirPlay / Chromecast / Amazon Fire
Using OnStream with a web browser provides the option to cast the video stream onto another
screen of choice by utilizing AirPlay, Chromecast, or Amazon Fire streaming platforms.

To stream from Google Chrome desktop version:
o Ensure that the casting device is on the same network as the device being streamed from
e Use the three dot menu in the top right to go to the Cast option; all available casting devices
will be listed.
e Choose the desired device for the OnStream channel to be delivered to the preferred device
and screen

For mobile casting, follow the standard protocol for the particular phone or tablet OS for casting or
screen duplication.
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Amazon Fire TV Stick / Amazon Fire TV Cube App

To enhance the OnStream experience, there is a direct app for the Amazon Fire TV Stick and
Amazon Fire TV Cube devices utilizing an HDMI enabled television. To setup an Amazon Fire TV
Stick or Cube with Onstream:
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1. Ensure that the Amazon Fire device is connected via HDMI to the display, is powered on,

updated to the latest firmware, and is on the same wireless network as the OnStream
service.

2. Go to the Home Screen.

Q Home Live YourVideos Free Movies TV Shows Apps Set

HUNGER
CAMES

COLLECTION
Watchfree | IMDR

" News  amazonmusic

amEjo

AMAZOW ORIGINAL

3. Go to the search icon in the top left corner and search for “OnStream”
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4. Download the OnStream app. Once installed, the OnStream app will be located on the Home
Screen. Select it to launch the program.
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5. The OnStream app will bring users to the OnStream campus page with access to the full TV
guide.
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